Date_________________

Question Statistics

For the month of [Enter Month], please count the number of queries received at the front desk in the following categories:

Machine Related: Questions relating to Microfilm/fiche machines 

Periodicals Related:  Questions relating to IRIS lookup for Journals & Newspapers
Directional: Questions on where collections, resources or facilities are located.

Alex Staff Requests:  Questions for ILL (Inter-library-Loan), how to use machines, or where to find fiche or film (asked by staff who work for Access Services).
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