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I. Collection Resources

A. Print and Other Textual Materials

1. Volumes classified - units

  Added 14,507 18,843 14,645 15,371 13,524 11,602 9,117

  Withdrawn 18,569 18,530 20,122 10,778 11,293 5,387 5,510

Net (4,062) 313 (5,477) 4,593 2,231 6,215 3,607

2.  Volumes classified - TAS (supplied by TAS/Music)

  Added 36,396 47,318 44,906 40,404 37,486 33,784 37,490

Total net added and withdrawn - units and TAS 32,334 47,631 39,429 44,997 39,717 39,999 41,097

3. Bound periodicals and serials

  Added 20,009 14,335 10,191 9,753 11,722 9,728 8,445

  Withdrawn 1,753 696 486 1,153 956 136 422

Net 18,256 13,639 9,705 8,600 10,766 9,592 8,023

4. Government documents (not classified)

  Added 9,193 5,370 2,095 1,642 861 1,018 852

  Withdrawn 17,637 1,798 421 4,871 1,616 1,579 398

Net (8,444) 3,572 1,674 (3,229) (755) (561) 454

5. Microforms

  Added 72,197 36,536 35,549 20,197 16,014 16,124 15,277

  Withdrawn 7,045 2,212 2,767 3,897 2,140 3,081 1,782

Net 65,152 34,324 32,782 16,300 13,874 13,043 13,495

B. Audiovisual Materials

1. Cartographic

  Added 1,989 1,886 715 567 756 522 137

  Withdrawn 1,080 66 439 159 122 53 25

Net 909 1,820 276 408 634 469 112

2. Graphic

  Added 1,330 1,281 1,040 1,139 1,099 1,007 932

  Withdrawn 0 1 0 0 0 0 0

Net 1,330 1,280 1,040 1,139 1,099 1,007 932

3. Audio

  Added 1,164 923 1,190 576 734 487 553

  Withdrawn 0 0 0 0 0 0 0

Net 1,164 923 1,190 576 734 487 553
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4. Film and video

  Added 690 888 819 732 943 503 828

  Withdrawn 47 16 1 2 0 0 1

Net 643 872 818 730 943 503 827

C. Current Serials

1. Periodicals and other serials (including newspapers)

  Added 113 368 155 218 131 59 31

  Withdrawn 1,032 1,166 869 720 610 111 212

Net (919) (798) (714) (502) (479) (52) -181

D. Computer Files/Machine Readable Files

  Added 980 863 996 952 736 611 461

  Withdrawn 41 469 841 139 244 111 77

Net 939 394 155 813 492 500 384

E. Gift Material Added to Collection

1. Monographic volumes 4,102 1,699 3,496 1,962 3,119 2,448 2,358

2. Serial issues 3,154 2,831 1,852 1,963 1,241 1,647 2,214

3. Other 1,349 3,144 2,579 2,829 1,002 1,532 3,107

  Subtotal 8,605 7,674 7,927 6,754 5,362 5,627 7,679

II. Collection Maintenance

A. Binding

1. New books bound 1,126 481 1,522 1,610 706 600 510

2. Books re-bound 1,352 1,519 1,852 1,196 1,503 712 1,336

3. Periodicals and serials bound 16,018 15,033 10,566 10,062 11,645 9,797 7,894

  Subtotal 18,496 17,033 13,940 12,868 13,854 11,109 9,740

B. Preservation

1. Conservation treatment

a.  Volumes (including pamphlets) given level 1 conservation treatment

Contract 0 23 0 4 0 1 1

In-House 1,442 825 997 723 748 949 961

b. Volumes (including pamphlets) given level 2 conservation treatment

Contract 0 0 0 4 0 22 0

In-House 833 923 1,441 1,528 1,020 772 490

c. Volumes (including pamphlets) given level 3 conservation treatment

Contract 0 0 0 0 0 0 0

In-House 27 16 24 58 51 83 71
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d. Unbound sheets given conservation treatment

Contract 0 0 0 77 0 0 0

In-House 62 515 25 224 208 260 234

e. Photographs and non-paper items given conservation treatment

Contract 0 627 386 426 178 0 2

In-House 3,651 2,691 4,286 5,026 6,569 3,264 2,906

f. Custom-fitted protective enclosures constructed

Contract 1,051 363 0 566 114 44 0

In-House 607 512 555 1,421 1,102 905 897

2. Preservation photocopying

a. Bound volumes and pamphlets photocopied in their entirety 267 9 10 11 4 11 102

C. Shelving/Filing (by sampling) 1,005,662 772,192 808,455 705,224 723,105 668,373 649,098

III. Access Services

A. Non-Reserve Circulation

1. Automated transactions 679,306 643,567 649,056 622,338 577,913 574,423 574,830

2. Manual transactions 18,121 22,582 21,314 11,086 5,043 4,635 4,199

Subtotal 697,427 666,149 670,370 633,424 582,956 579,058 579,029

B. Reserve Circulation

1. Automated transactions 38,209 27,728 27,100 22,693 20,429 20,604 21,162

2. Manual transactions 10,097 9,266 5,807 1,508 491 61 70

Subtotal 48,306 36,994 32,907 24,201 20,920 20,665 21,232

C. Rutgers Request Service (RRS)

1. Lending

a. Originals sent 50,461 56,981 60,819 60,014 54,752 50,221 48,514

b. Repros sent 10,235 7,461 5,038 4,862 4,000 3,010 11,334

Subtotal 60,696 64,442 65,857 64,876 58,752 53,231 59,848

D. Interlibrary Loans

1. Borrowing

a. Originals received 5,781 8,303 15,145 16,825 18,890 20,547 23,203

b. Repros received 9,557 8,117 9,286 8,455 7,898 7,193 11,948

Subtotal 15,338 16,420 24,431 25,280 26,788 27,740 35,151

2. Lending

a. Originals sent 6,581 9,533 15,191 19,714 24,722 26,468 28,524

b. Repros sent 5,197 5,115 6,048 5,813 9,159 14,749 14,807

Subtotal 11,778 14,648 21,239 25,527 33,881 41,217 43,331
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E. Photocopying

1. From hard copy

a. Vended copies 2,987,353 2,238,366 1,700,103 1,410,766 1,083,142 821,861 685,634

b. Service copies 320,383 266,157 195,563 209,902 179,712 126,336 121,122

c. Administrative copies 1,277,105 1,170,365 1,085,290 925,026 969,229 615,042 534,991

Subtotal 4,584,841 3,674,888 2,980,956 2,545,694 2,232,083 1,563,239 1,341,747

2. From microcopy

a. Vended copies 91,436 57,740 44,362 27,501 30,703 20,567 18,311

b. Service copies 2,860 2,211 1,201 972 1,257 750 2,171

c. Administrative copies 1,066 632 1,697 199 308 359 603

Subtotal 95,362 60,583 47,260 28,672 32,268 21,676 21,085

3. Laser printing

a. Vended copies 213,113 262,508 279,170 250,877 189,503 127,833 88,361

b. Service copies 885 664 49 0 0 105,621 141,326

c. Administrative copies 233 294 821 0 29,338 270,824 441,002

Subtotal 214,231 263,466 280,040 250,877 218,841 504,278 670,689

IV. Informational and Education Services

A. Reference transactions

1. At reference/information desk 106,697 97,568 81,979 77,902 60,532 48,708 47,495

2. At other locations 17,496 32,056 10,439 12,235 15,070 11,778 13,442

Subtotal 124,193 129,624 92,418 90,137 75,602 60,486 60,937

B. Directional Transactions

1. At reference/information desk 62,005 46,514 47,965 52,504 40,720 30,231 30,546

2. At other locations 45,425 59,991 44,739 43,794 43,171 10,014 98,562

Subtotal 107,430 106,505 92,704 96,298 83,891 40,245 129,108

C. Library Instruction

1. Number of sessions conducted 1,007 875 870 1,075 1,040 959 920

2. Total attendance 19,897 17,507 17,817 21,812 23,837 20,455 19,533

V. Library Hours

A. Number of hours library was open 49,495 50,483 51,858 50,568 51,715 47,947 49,554

B. Number of persons leaving building 2,555,492 2,471,238 2,515,067 2,567,485 2,413,571 2,219,541 2,448,109
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