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he Rutgers University Libraries are an integral part of the ressarch and instructional
programs of Rutgers, The State University of New Jersey. The Libraries are a service
and learning organization whose members provide leadership to the university in
miformation literacy and scholarhy communications activities. The Libraries provide access
to scholarty resources that support inteflectual inquiry, knowledge creation, and lifelong
|earning for the students and faculty of the university, the citizens of the State of New Jersey;

and the hroarer scholarty commumnity.

UNIVERSITY LIBRARIAN'S REPORT

t i= my pleasure to present this years annual report of

accomplishments far the Rutgers University Libraries,

Oespite 3 mudyear reduction in the budget as a result

of a shortfall in state revenues, the Libraries made

considerable strides in moving the Digital Library

Initiative, gur long-range plan, forward We selected
Fedara, the open-source flexible extensible digilal ohject and
repository architecture software, developed jointly by the
Umiversity of Virginia and Cornell University, for our digital
library infrastructure, We are testing it with & variety of far-
mats, including audio, video, images, and text, to ensure itz
ahility to work effectively with the kinds of digital materials we
expect to create, acquire, and preserve into the future,

Dur central acquisitions, cataloging, and systems departments
conducted an extensive work-flow analysis, which resulted in
significant changes in every department as well as a dramatic
improvement in productivity measures across the board The
overall goal was to decrease the time from when a librarjan/
selector places an order for a new book to when it becomes
availahle on the shelf for our users. The results were extraordi-
nary. Turnaround time for new orders decreased from five ta
bwo weeks, New books recelved were cataloged and sent to the
libraries in a matter of days rather than weeks. The number of
new hooks cataloged improved hy £2%, and the cataloging
backlog was reduced by 30%

Our users zaw additional enhancements to traditional services
as we used technology to deliver interlibrary loan articles
diregtly to users via the ‘wWeb and to expand our resource-snar-

ing agreements by joining the Pennsylvania Academic Library
Consartium. Ine. The popularity of electronic reserves contin-
ues to grow; student use of online readings increased by 28%.
New digital microform reader/printers that allow patrons to
scan articles of interest and email, print, or save to disk or CI
SEW dnl increase in use of J38%

Building excellent collections continues to be a challenge in
the diqital environment, as vendors' packaming and pricing
models for electronic journals and databases are not favorable
to large, multi-campus mstitutions, We continue to work
through VALE, our state-wide academic Hbrary cansortium, and
NERL our regional consortium, to leverage callective purchas-
ing power. At the same time, we have been discussing with our
faculty new models for the dissemination of scholarship
through opern-accese journals and academe-friendly publish-
ers, Nonstheless, important acquisitions were added to the col-
lections, 48 were some valuable gifts, including what will e the
largest lihrary holdings of the poel Walter De 1a Mare

This was also an unusually good year for external support
Nearly $4.8 million was received as gifts and grants to enhance
library collections, facilities, and technology. Dur capital cam-
paign goal of $3.25 million was not only reached but excesded,
with 511 million received Our many friends and suppaorters
cantinue to be very generous, and without their help we would
not be able to enhance continuously the information environ
ment for our faculty and students. [ extend our thanks to them
and to our dedicated librarians and staff who continue to
exceed their goals every yearl
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Highlights: NEW SCHOLARLY RESOURCES

» Total collection expenditures for 2003/04 were §8,727813, of
which $7,502.960 was from state funds and $924,853 was from
gift and endowment funds. Of the total expenditures,
83871121, or 44 percent, was for system-wide expenditures,

the bulk of which $3,347,012] was spent on netwarked elec- |
tronic resources that egually benefit all campuses. In addi-

tion, $220,246 was spent on memberships in such national
organizations as the Association for Research Libraries,
Center for Recearch Libraries, and the Research Libraries
Group. and $73.340 was spent on interlibrary loans.

» New electronic resources acquired included:

« American Periodicals Series Online 1740-1300 |AFS
Online]. congists of the full text of articles, advertise-
ments, tllustrations, etc.. from American magazines and
journals that hegan publication between 1741, when
Benjamin Franklins General Magazine first appeared,
and 1900. Eventually, more than eleven hundred titles
will be included.

« Evans Digital Edition book and pamphlet collection is
the definitive resource for information about every
aspect of life in seventeenth- and eighteenth-century
America, from agriculture and auctions through foreign
affairs, diplomacy, literature, music, religion, the
Bevolutionary War, slavery, temperance, witchcraft, and
just about any other topic imaginahle,

« Newshank: New Jersey Newspapers and Fhiladelphia
Inquirer includes the Asbury Park Press [Neptune,
NJ|. Courier-News |[Bridgewater, NJ|. Home News
Tribune [East Brunswick, NI|. Ocean County Observer
[Toms River, NJ|. Press of Atlantic City [NJ|. Record

|Hackensack, NJ|, Star-Ledger |Newark. NJ|. and Philadelphia
Inguirer [PA.

= Rutgers librarians created new online subject research
quides for cinema studies, education, German langquage and
literature, and socialogy.

» The Japanese Consulate in New York City donated more than
six hundred books, in Japanese and Western languages. to the
East Asian Library and Alexander Library. The books cover the
history and government of Japan in the post-world War II era,
and spme are unique to academic libraries in the United
States,

« The Libraries acquired more than three hundred books and
manuscript maierials about Walter De la Mare, an early-twen-
tieth-century poet, from the estate of Rutgers Professor of
English Clement Fairweather. Also acquired from the
Fairweather estate were nearly three hundred volumes on the
occult, witcheraft, numerology, and related topics,

= College of South Jersey 1968 graduste Ted Stubbins donated
50 volumes on Walt Disney, with an emphasis on animation
art, to the Paul Robeson Library. A majority of the books
are unique to Rutgers, and all will be housed in the
Fobeson Library's Special Collections as part of a new Disney
collection.

= W. Henry Walthall, trustee of the Veda/Prabhupada Rasamrita
Trust, donated the complete set of the Srimad Bhagavatam
[twenty-five volumes|, Teachings of Lord Caitanya [thirty
volumes|, Readings in Vedic Literature, and various other
texts on Hinduism to Alexander Library:

Highlights: LIBRARY LEADERSHIP

= The Rutgers University Libraries were one of fifty libraries
nation-wide selected to participate in a six-part video screen-
ing and discussion project organized by National Video
Respurces, in partnership with the American Library
Association. Funded by the National Science Foundation and
locally by the Friends of the Rutgers University Libraries, and
held at Mexander Library on Tuesday evenings in March and
April, the Research Revolution sessions aimed to increase
public understanding of scientific discovery and technologi-
cal transformation in the twentieth century. All discussions
were led by Prolessor Peter Day. founding director of the
Biotechnology Center for Agriculture and the Environment at
Cook College. The series attracted notable coverage in the
Daily Targum, Home News Tribune and Courier News,
headlines on the front page of the Rutgers University website,
and more than three dozen attendees at each film/
discussion event.

=“Ancient Studies, New Technologies,” a three-day conference
held December &8, 2002, in the Scholarly Communication
Center, was organized to address the various ways in which
the World Wide Web is being, and can be, used in the fields of
classical, medieval, and Byzantine studies. Participants in the
conference included scholars from Australia, Belgium. Great
Britain, the Netherlands, [taly, Canada, and the United States.
The conference covered such wide-ranging topics as art, epig-
raphy, manuscripts, numismatics, pedagogy, and publication
in scholarship on antiquity related to modern computer tech-
nology. The Rutgers University Libraries and the Classics
Department at Rutgers cosponsored the conference.

« The Libraries Data Architecture Committee organized and
hosted “Building Digital Mew Jersey: The Metadata Foun-
dation,” a daylong conference for New Jersey academic librar-
ians held in November. More than 150 librarians participated,
and the procesdings were videoconferenced ta the Camden

z and Newark campuses.



= The Rutgers University Libraries, along with technology
leaders at the Georgia Institute of Technology and the
University of Washington, were awarded a 300,000
grant from the National Seience Foundation to build the
tirst comprehensive online catalog of film, television,
and digital video images. Moving Image Collections will
be the first online catalog in the nation to gather cata-
loge of moving images from a wide variety of sources
and integrate them into one reference resource acces-
gible over the Internet The project will focus on catalogs
« Professor Stevan Harmad of the University of Duebec at Montreal of images that can help convey scientific concepts to
jnitive scientist and advocale ol publishing rel [OEE On students from kindergarten through gradoate school
; itgers faculty and f on th pic "Making Librarians and staff at the Rutgers University Libraries
{ark in the t-Gutenberg World + io Enhance Hesea twill design the online catalog database, which will aliow
jact Through self-Archiving.” Harn [ . users to search through a vast array of existing mov
ki n of the 0O res movement, which ing-image catalogs, regardless of how those catalogs
their previously published articles on Iregel are organized. [he catalog will be made available to
escihle Weh servers. The presentation was sponsored by the teachers and students through a broadly accessihble
ttee and was opet Web paortal that will allow tsers to conduct highly tar-
3 faculty and staf geted searches and create customized displays, 1t will
e lre developed over two years in closse collaboration with
AL i e EREEC o g the Library of Congress and the fiseociation of Moving
L SR D L T Image Archiviste

FProfessor Peter Day addresses the parficipants at one of the
Research Revolution screening/discussions.

Fulgers Business 5School course "Business Plan: A Tean = The National Endowment for the Humanities awarded &
npetition” with faculty member Bernadette Tiernan of | $276,289 grant to the [nstitute of Jazz Studies in April
tgers mall Business levelopment Lenter. Through mstroction for digital preservation of Jazz Oral History Froject

1 basir plan 1 irch, Au and other participating librarian tapes. The grant will fund a two-year project to restore

ught students vital information literacy skills that busines: analog tapes, transier recordings to compact discs and
people need bo evaluate their companies effectively and position digital linear tapes, and create catalog records for all
them in the marketplace interviews in the collection

University Archivist Tom Frusciano was named a the SAA to members is to be named a Fellow ’
Fellow of the Society of American Archivists, Founded

in 1936, the Society of American Archivists [SAA| Is
Morth Americas oldest and largest national archival
professional asspciation. 5A%s mission is to serve the
pducational and informational needs of more than
thirty-four hundred individual and institutional
members and to provide leadership to ensure the
tdentification, preservation, and use of records of
historical walue. The highest honor accorded Iy

« Humanities Librarian Brian Hancock was awarded

honorable mention by the New Jersey Library
Asspciation [NILA] m its technology innovation
competition for 2003, Brian received this award fot
his work on Flan 9. an experimental operating
sysiem from HBell Labs used in the Center for
Electronic Texts in the Humanities, part of the
Scholarly Communication Center,




= New Brunswick librarian Lourdes joint meeting of the American Library
Véazquez received the 2002 Juan Rulfo Association [ALA] and the Canadian
International Short Story Award in the Library Association in June 2003 in
category “Literate World™ for her short Toronta, Canada. Sponsored by the ALA
story "la Estatuilla” The award. given Office for Literacy and COutreach
by Radio France International (RFl] and Services, the award 'is presented annu
{he Mexican [nstitute in Paris, is one of ally to the lecturer in the Jean E r
the most prestigious awards in Coleman Library Outreach Series,

Spanish literature whose aim is |o educate librarians

ahout their roles in providing equity of by and multicultural librarianship, her

acress. Thelma was invited to present continued contributions to ALA diver '

the lecture, and merited the award, gity fairs, and her global outreach and

based on her wark in fostering divers) literacy efforts

« New Brunswick Libraries Global Out-
reach Gervices Coordinator Thelma
Tate received the Jean E. Coleman
Lihrary Outreach Award for 2003 at a

July 1, 2002-
June 30, 2003

Year-End Figures

Academic Excellence Fund
Parents' Fund $278,354.07 300
In-Kind $H4.618.25
Private cash gifts from all other sources 3,563 7d B
Grants, private $83.699.00 ¢ 000,000 i
TOTAL: Private Gifts £3,722,402.60 D '

Orants. federal and state 51,069.545.00 L || As af June

Status of Campaign Fund Raising
ry»he Rutgers University Lihraries exceeded ils campaign goal of §3.25 million. By the end of hiscal year 20U3, the Libraries had
L raized $11,014,121.45 in private qifts and grants
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= Nearly two hundred people came together in October to celebrate the |
Studies, now based in the John Cotton Dans Library on the Rutgers-
anniversary gala featuret jazz performed by
and others. Initially established by Hunter College professar Marshall Stearns in one room in a Greenwich Vil
institute has hlpssomed inbo a world-renowned Center Wno Pl

reqularly attract scholarly researchers and whose public programs
3 ; prog

engage broad and enthusiastic audiences, At the gala celebration
Morgenstern succinctly expressed the institute’s mission: "This is not
a museum, its a working archive” Universiby Libr Mananne
Gaunt added that the institute has made a name for itself by working
tirelessly to “butld and expand our knowledge and appreciation of jazz
as the true art form that it 16,

the Daryl Sherman nstitite Direct

In consultation with representatives of the Rutgers University
Foundation and the leadership of the Friends, the Librarios admimnis

tration developed a delailed plan to integrate the Friends organization
into the larger pool of library donors by June 2003. The plan won the
endorsement of the Friends advizsory council in late November. As part
of the integration, a new community barrower program, intended for
individuals who cannot satisfy their infarmation requirements
through their local public library or who do not qualify for alumni or
faculty reciprocal borrowing privileges, was introduced in March. The
Libraries annownced the completion of the integration in early July




SELECTED
SCHOLARLY

PUBLICATIONS ¢

« Aqnew, Grace, Mairead Martin, et al “federated Digital Rights
Management: A Proposed ODRM GSolution for Hesearch and
Education” O-Lib Magazine B[7/8): [hitpfwenwdliborg/diiby
JulyldmartinTTmartinhtml). 2002,

= Berger, Edward, Morroe Berger. and James Patrick. Benny Carter
A Life in American Music, 2nd ed. Lanham, M[; Scarecrow Press,
efnez

« Howman, Vibiana. "Reading Between the Lines: An Evaluation of
WindowEyes Screen Reader as a Reference Tool for Teaching and
Learning.” Library Hi Tech 20[2):162-68, 2008,

+ Howman, Viblana, "The Virtual Lihrarian and the Electric Library”
Internet Reference Service Quarterly 7(3]:3-14. 2002,

« Howman, Viblana, and Donna Wertheimer. "Stacks in the Cityt A
Casze Study of an Urhan Lihrary Cooperative.” [rban Library
Jourmal 12[1}:4-18, 2002,

« lenda, Kayo “Womens and Gender Studies Journal Database”
Serials Review 28[4}E61-B4. 2002,

» lenda, Kayo. “Fugitive Literature in the Cross Hairs: An Exam-
ination of Bibliographic Control and Access” Callection
Management £7|2].75-86. 2002

# [lees, Howard. and Myoung C. Wilson “The Bewildering New World
of Scholarly Communication.” College and Research Libraries
News Bd(4]:242-45, 2003

s Glvnn, Tom, and Conme ‘Wil “New Roles and Opportunities for
Academic Library Liaisons: A Survey and Recommendations”
Reference Services Review 31[2):122-28. 2003

« Jantz, Ronald, and Rudoiph Bell “Oo It Yourself Courseware:
How We Huilt a Reusable Weh Platform for Studying World
Cultures” Syllabus 2|1]:24-£7. 2003.

« Jantz, Ronald, and Rudolph 8ell “English Advice Manuals Online
at Rutgers: A Partnership in a New Course Using Digital Bocks
and weh Technology.” Lihrary Hi-Tech 20(3|: 318-24. 2002

= Nieazen, James. “Habsburg H-Nets [nternational Network for
Historians of Eastern Europe.” Newsnet 42(5]9-10. 2002,

« 5till, Julie. The Accidental Wehmaster. Mediord, NI: Information
Today, £003.

« Vazguer, Lourdes. Hahlar sobre Julis: Julla de Burgos:
Bihlingrafia, 1934-2002, fustin, T SALATY Secretanat, 2002,

= Womack Byan. “Career Exploration Resources,” In Help Wanted:
Job and Career Informalion Resources, ed. Gary W White
Chicago: Reference and User Services Association. American
Library &=zociation. 2003, pp. 32-37
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Library Collections
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Total Mieroforms. . .
Total Documents........

Volumes Added, Gross . .oveeinie i e

Titles Cataloged............

Current SubscriphionS ., . ..o vvvermsremaranienrirrerars

Library Services

Circulation . ...

Reference Questioms. . .. oovoioiimiosmririmrirssrnsares

Aek b Librartan Service ..o

Rutgers Delivery Service.......

Librany Classes Taught ..o ioiiiimisiaiiiiniiiiiaa
Number Students Taught ....ooveciiiiiiciaiiiiainn
BT TESE v o v atics s w vcmips i i v m ppin e wgaoaisia

Library Staff

.Llhrar:an5...........................EE
B supporting Staff ...l 212
. Student Assistants . .................B0
Library Collection Expenditures

. MNew Brunswick Libraries , .. 53,902 863
John Cotton Dana Library,

LIS [Mewark]s.ooovoinor s, SE25,040

[ P:=ul Robeson Library (Camden)$328,789

I System-wide Electronic |

Hesoutrces .. ...o.veen.-.... 03347012
l Other [Interlibrary Loan,
Memberships, etc) .......... 5524,109

ToklL o i ccuisveansssieisvass BOTETBI3

DOverall Library Expenditures
B Library Materials...........$8727415
B salaries and Wages. ........ $15,182,893
. Other Expenditures.......... $1,696018

TR o o $25,606,726

..... 424080
o0 4,433,653
.+ 5,295,733

43,943

... 20035

« 703,143
222 4nk

.. 13,673

[nterlibrary Loan, Borrowed. .. .coevniiricinreniainrinise. 10480
Interlibrary Loan, Loaned .. ..o coociiiiciciaiiniainns

- L

.. 14,b4B

B75
17.507

LE471.238
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PUBLIC EVENTS

My Personal Contacts With

35 Artists Your Art History

Course Never Mentioned . ..

But Should Havel

The Eighteenth Annual Louis Faugeres
111 Bishop Lecture

By retired Art Gallery Director
Martin Diamond

Archibald 5. Alexander Library

Octaber 17, 2002

Jazz Research Roundtables

Institute of Jazz Studies,

John Cotton Dana Library

= WBGD: The State of Jazz Radio,
presented by Thurston Briscoe,
Octaber 17, 2002

» Benny Carter Update, precented
by Ed Berger, November 14, 2002

* Lenin and the Lindy Hop:
The Troubled Relationship
Between the American Communist
Party and Jazz,
presented by Terry Monaghan,
December 5, 2002

= Birth of the Cool, presented by
Jeff Sultanof, Fehruary 13, 2003

» Wynton Marsalis and Jazz at
Lincoln Center, presented by
Julia Scott, May 8, 2003

» ‘Just Jazz' Rediscovered,
presented by Oan Morgenstern,
June 12, 2003

Research Revolution: Science and

the Shaping of Hodern Life

A six-part film and discussion
series led by Or. Peter Day

Scholarly Commurication Center,
Archibald 5. Alexander Lihrary

» Impact and Dangers of Nuclear
Power, March 4, 2003

» Robotice and What it Means to be
Human, March 11, 2003

» Genetic Testing and the Right to
Privacy, March 25, 2003

« Forensic ONA Technology,
April 1, 2003

= Global Warming, April 6, 2003

» The Human Threat to Biodiversity,
April 15, 2003

Heu Dan'e Chinese Watercolor
Paintings
John Cotton Dana Library

September 1&, 2002°

The Martin and Harriet Diamond
Collection of American Art
Special Collections and University
Archives

September 26, 2002

Lynd Ward's Vertigo: A Graphic
HNovel of the Depression

Special Collections and University
Archives

February 5, 2003

Anker West: Thirty Years of Newark
Wares/Fine Arts Ceramics

John Cotton Dana Lirary

March b, 28003

The Mikado's Empire: Rutgers and
the Opening of Japan

Special Collections and University
Archives

April 3, 2003

Evelyn Wilson's Sculptures of the
Canterbury Tales

Art Library

June 7, 2003

Keepin' It Together: The Eighth
Annual New Jersey Book Arts
Sympesium

John Cotton Dana Library
November 8, 2002

Kool Knowledge: A Conference on
the Life, Music, and Impact of Mary
Lou Williams

John Cotton Dana Library

November 16, 2002

Consumer Health Information on
the Internet: A Hands-0n Workshop
Scholarly Communication Center,
Archibald 5. Alexander Library

April 13, 2003

Friends Trip to exhibitions at

the Princeton University Libraries
and the Princeton University

Art Museum

March 23, 003




